
 
 

PERMISSIONS AND ROLES 

 
Permissions and Roles 

Permissions are the ability to perform functions within the application, including viewing, modifying, adding 

information and allowing or restricting which types of information a User can interact with. An example of this 

would be restricting access to view Items in a particular Item Class. There are hundreds of possible variations 

of permissions, and they can be allocated to specific Users and Roles. 

Operation Permissions relate to core functions within Formpak, for example, Add a New Raw Material or Modify 

a Formulation. These permissions are set up into Roles which are added to your software on installation of 

Formpak. Occasionally we add new Operation Permissions which could be relevant to an existing Role. 

However, we would never update an existing customer’s Role permissions. System updates may include 

updated functionality within the application, and therefore requires corresponding permissions as these are not 

automatically revised with the application update. Therefore, you may want to review your current Roles and 

update with any relevant Operation Permissions.  

There are also additional permissions on Raw Materials and Formulations Item class, Entity Properties, Events, 

Projects, Scopes, Parties and Documents which are always added by your company and not Formpak.  

Raw Material and Formulation permissions interact with Operation Permissions, defining the item classes to 

which the operation permissions relate.  

 

Entity Properties These permissions further specify what kind of information can be seen for the Raw Materials 

and Formulations, for example, by removing or allocating the ability to see Cost, Properties, Composition, 

Customers or Suppliers. In this way a User with permission to View a Raw Material may be able to see the 

Properties but not the Cost or Suppliers. 

 

Events permissions show which events the User is subscribed to.  

 

Projects permissions show which project templates the User is allowed to interact with. 

 

Scopes permissions show which integrated system Users can interact with. 

 

Parties permissions show which Party Class, for example, Customer, Supplier and TO Users can interact with. 

 

Document permissions are handled differently to the permissions above. They are controlled in the Document 

Type and allow you to control who can print a document and under what circumstances. For more information 

see the Documents Overview. 

 

 

 

 

 

https://www.formpak-software.com/support-centre/documents-overview/


To add Operation Permissions to a Role navigate to ‘Manage a Role’s Permissions on Operations’. Select 

Search and a list of Roles will appear.  

 

 

Select a Role and dependant on the licence level, for example, Certification Administrator is a level B, you may 

want to check the Operation Permissions that the Role has access to but are not enabled. 

Untick ‘Show Enabled Operations Only’ and untick Licence Level A and select Search. 

 

This will display all the Operation Permissions Licence Level B and C that are not enabled for that Role. Scroll 

through the permissions to check if the Role needs updating with any of the Operation Permissions. Enable the 

Permission by selecting Allow and Select Save once all the relevant permissions have been updated for the 

Role.  

 

 

 

 

 

 

 

 



 

 

Mini Tip 

List Roles/Users with specific Operation Permissions 
 

In Manage a Role’s Permissions on Operations you can search for specific operations. For example, search for 

the Operation Permission 'Modify a Formulation’s Composition' and this will list Roles which have that 

Permission enabled.  

 

 
 
Alternatively, you can search in ‘Manage a User’s Permissions on Operations’ and this will list all the Users 

which have that Permission enabled. 

 

 
 

 

 

 

 

 

To see previous ‘Tip of the Month’ articles, please see here.  

 

All of our training and support material can be accessed from our Support Centre. The Support Centre is 

available 24/7 and is a great resource to use at your convenience. It includes: 

• Over 100 training and support articles 

• Links to training videos 

• Quick Start Guides 

• The Formpak Training Matrix  

 

The Support Centre can be accessed on the Home screen of Formpak software or via the following link: 

https://www.formpak-software.com/Support_Centre/Pages/Support_Centre.html 

 

Our Support Team are available: 

Monday - Thursday: 8:30 - 17:00 (GMT) 

Friday: 8:30 - 16:00 (GMT) 

Email: support@formpak-software.com 

Telephone: +44 (0) 1235 250 020 

 

https://www.formpak-software.com/tip-of-the-month/
https://www.formpak-software.com/Support_Centre/Pages/Support_Centre.html


The Formpak Help Centre is included directly in Formpak software, just press the 'Help' button to access it. The 

Formpak Help Centre offers explanations for each function of the application as well as a glossary of the 

technical terminology used. 

 

View our YouTube channel with lots of helpful guides and information about Formpak 

https://www.youtube.com/user/FormpakSoftware/videos 

 

https://www.youtube.com/user/FormpakSoftware/videos

